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INTRODUCTION

My father was a mechanic by trade and by inclination�

On weekdays, he worked a union job, repairing giant trucks 
and snowplows� On weekends, he puttered in the garage, 
fixing old cars for neighbourhood teens and happily tinkering 
with everything from lawnmowers to vacuum cleaners�

He was a great mechanic and a lovely dad�

Over the years, I spent a fair bit of time watching my father work� 
I learned nothing about vehicle maintenance� Embarrassing 
truth: I still struggle to top up the windshield wiper fluid�

But I did figure out what it takes to truly excel at something, 
and it boils down to three basic principles:

1� Honour the work. Create a pleasant, productive 
workspace where things are organized properly and 
you feel comfortable� Make it as easy as possible to 
settle in and do your thing�

Dad’s garage was uber-functional� There was a place 
for every tool and a tool for every place� But he also 
had a stereo with decent speakers, and a little snack 
corner with store-bought cookies, an electric kettle, 
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and a giant jar of Red Rose teabags� He understood 
the value of both utility and comfort�

2� Take pride in your skills. Appreciate the value you 
bring to the world, and constantly seek opportunities 
to practise and improve�

Despite ongoing accolades from co-workers, who 
considered him a mechanical genius, dad never rested 
on his laurels� He was always going to car shows, 
reading automotive magazines, and poking around 
in junkyards looking for something he could creatively 
repurpose� My dad got a genuine kick out of learning 
new things�

3� Truly enjoy what you do� Take pleasure in the process, 
not just the product�

Dad didn’t pay much attention to the clock� By his way 
of thinking, work was finished when it was finished� 
Folks praised his diligence and patience, but I knew 
the truth� Dad simply lost track of time when he was 
merrily solving some mechanical dilemma�

Instead of a garage, I have a tiny-home office in my backyard� 
And I work with words, which are considerably less messy than 
engine parts� But my father’s approach to things holds true, 
even in a digital world that didn’t exist in his lifetime� His core 
belief was that anything worth doing was worth doing well�

In this book, I’m going to show you how to get into the right 
mindset for writing� I’ll open my writer’s toolbox and show you 
how to build powerful sentences and paragraphs� I’ll share tips 
and tricks to help you attract and engage readers and create 
content that educates, entertains, and inspires�
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Ultimately, I will do my best to help you feel excited about 
writing, because that’s the real trick of the trade!

Thank you for buying my book� It is my pleasure to be part of 
your journey as a content writer�
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WHO IS THIS BOOK FOR?

This book is for anyone who writes purposeful things online� 
Check out the following list� If you see yourself in one of the 
descriptions, you’ve come to the right place�

This book is for:

• Copywriters and content writers who want practical 
advice from someone who’s been in the trenches for 
a long time� You’ll learn how to up your game, polish 
your work, and avoid occupational hazards, like writer’s 
block and burnout�

• Business owners who write content for themselves 
and want to do it well� You’ll learn the basics of writing 
online and how to build brand authority using words�

• Folks who have personal projects on the go, like 
blogs or books, and want to develop a strong voice, 
tell stories well, and build a community of readers� 
You’ll learn how to match your tone and style to online 
formats, and how to get more eyeballs on your content�
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• Business leaders who pay others for words and 
want to learn what high-quality, effective content 
looks like� You’ll learn what elevates powerful writing 
from space filler� This makes it easier to tell people 
what you want and judge the value of what you get�
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BEFORE YOU GET STARTED

“The talking about the thing isn’t the thing.  
Doing the thing is the thing.”

Amy Poehler, Actor, Comedian, and Author

Reading about writing makes you a reader� Taking classes 
about writing makes you a student� Simply pondering the 
art of writing makes you a ponderer� And it’s super-cool to be 
well-read, well-versed, and well-aware of your inner thoughts�

But at some point, you just need to do the thing.

I’m happy that you bought my book, but I’ll be disappointed 
if you spend countless hours scrolling through my words of 
wisdom instead of writing, because writers write.

To become a great writer, you must hone your craft through 
continuous practice� So right now, before you settle in with a 
cup of tea or a glass of wine, get up and find a notebook� And 
not the Notes app on your phone.

I want you to go old school, with paper and pen� Trust me 
on this� There’s something uniquely satisfying about filling a 
notebook with ideas� Plus, as an added benefit, the complicated 
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brain processes involved in manually writing on paper helps 
you remember things�

Keep your notebook open while you’re reading� Jot down 
points you want to remember, and if something sparks an idea, 
get that pen moving right away� Elaborate on your thoughts� 
Do everything you can to fan that spark into a fire�

Note: If a fire ignites, I recommend that you shift to a keyboard 
and begin actually writing something� Notebooks are for ideas, 
not content assembly� The online world is where your words 
will live, so that’s where you should plant them�
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PART 1
Set the Stage for Success

Your work as a writer takes place in two spaces: the physical 
location where you pluck away on a keyboard, and that 
nebulous region of your brain where you turn thoughts into 
words� To write productively, you need both spaces to be well 
organized and welcoming�

Your physical surroundings are usually easy to renovate 
because you can see the challenges and you can buy solutions� 
Never underestimate the motivational value of an ergonomic 
chair and a scented soy candle. 

The space between your ears may present bigger challenges, 
but it also reaps bigger rewards� Because once your mindset is 
in good shape and your imagination is firing on all cylinders, 
you can do anything!

In this section, I’m going to talk about ways to strengthen 
your creativity by cultivating comfort in both your physical 
and emotional environments� If you’re itching to skip this 
mumbo jumbo and jump forward to the sections about writing 
and editing, I encourage you to take a breath. That itchiness is a 
problem� It’s pulling you forward too fast and making it harder 
to learn new things� 
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In the short term, prioritizing speed over everything else may 
work out for you� But over the long haul, it increases your risk 
of burnout, which ultimately leads to lower quality work and 
unhappiness� 

Give yourself permission to stop skimming�

Kim Scaravelli
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CHAPTER 1
Develop Your Creativity Muscles

Myth: Creativity is a gift from the Gods� Some folks have 
it; others don’t�

Reality: ALL humans area creative� Creativity is one of the 
special things that separates us from the other 
creatures wandering the planet� It’s an integral part 
of our humanity�

It saddens me to hear someone say they’re “just not creative”� 
It breaks my heart because it’s such an unnecessary limitation�

If you’ve been made to doubt your creativity, let me start by 
reassuring you� You are a beautiful, creative being� Whoever 
planted that malignant thought in your childhood brain is a 
poopy-head and you can tell them I said so.

I’m creative, you’re creative, and everyone you bump into on 
the sidewalk is creative� Period�

We all begin flexing our creativity muscles at a young age� 
Some folks are more inclined—or more encouraged—to keep 
flexing� Their muscles strengthen, and they become more 
confident about their creative powers�
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Confidence inspires action, so those kids continue to paint and 
draw, sing and dance, and write� And the more they create, the 
more capable of creating they become� That’s it� That’s how 
creativity works�

It isn’t a gift from the Gods� Creativity is a gift we give 
ourselves.

Think of it this way: If you want stronger legs, you walk more� 
If you want stronger arms, you lift things� So, if you want 
stronger creativity, you need to flex those mental muscles in 
challenging ways�

I know you bought this book to improve your content writing 
skills� You may not be interested in painting and drawing or 
singing and dancing, but here’s the thing—your creativity 
muscles are all connected�

When you let loose and dance around the kitchen, it’s not just 
your dance moves that improve� And when you splash a bunch 
of paint on a canvas, you get more out of the experience 
than wall art� Engaging in other forms of creative expression 
ultimately strengthen your writing skills�

Is my artwork as solid as my writing? Definitely not! But I love 
the process of creating something bold and colourful, and I 
swear my writing’s better after I’ve been painting�

I’m deliberate about exercising my creativity and you should 
be too� Here are a few tips to help strengthen your creativity 
muscles into a six-pack:

• Set aside time each day to let your mind wander. 
Start small� You’ll be surprised how far your thoughts 
can travel in as little as 10 minutes� Pick a random 

Kim Scaravelli
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subject to start you off but let your thoughts fly free� 
Don’t take notes, or poke around online, or do anything 
at all� Just think�

This may feel uncomfortable at first� We live in a world 
that associates productivity and value with doing 
things but thinking should always come before doing! 
Training yourself to think deeply will help you as a 
writer—and as a human�

• Keep a notebook with you. Always. When you let 
your mind go exploring regularly, new ideas appear 
more often� Some may help with content writing, 
some may not� But every interesting idea deserves to 
be acknowledged, so write them all down�

• Try new ways of expressing yourself with words. 
Create poetry� Write songs� Challenge yourself to 
craft a short story� Venture outside your comfort zone 
because that’s where all the best things happen�

• Share your creativity with the world. Creativity 
thrives on connection, and the more you share your 
work with others, the less self-conscious you become 
about doing so� Putting yourself out there builds 
confidence�

As long as you’re having fun, keep pushing yourself� Set aside 
longer, more frequent amounts of time for just thinking� Fill 
shelves with beautiful notebooks full of your ideas� Collaborate 
with other creative folks whenever there’s a chance to do so� 
Be boldly, unapologetically creative!

To quote the always brilliant Maya Angelou: “You can’t use up 
creativity. The more you use, the more you have.”

Making Words Work
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CHAPTER 2
Read. Read. Read.

Have you ever enjoyed a delicious meal at a restaurant and 
then been inspired to try making it at home? Or maybe you’ve 
seen an outfit on someone else and then bought something 
similar?

We get ideas from others all the time� It’s a natural part of 
how people learn� We observe� We find things that pique our 
interest� Then we experiment and put our own spin on those 
things�

If you want to stretch your creativity and improve your writing 
skills, you should expose yourself to as much written text as 
possible� Because the more you read, the more things you 
discover about language and how to use it� Reading is how 
you come to appreciate and understand the art and the 
science of writing.

That said, don’t stress out about how much time you spend at 
it� Reading is supposed to be a joy, not a chore� On some days, 
a few online articles may be all you’ve got the time or mental 
bandwidth for� Don’t sweat it�
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Variety is the spice of life� Blogs� Magazines� Even technical 
stuff, like white papers and reports� It’s all fodder for your 
imagination� A few books should always be in play because 
they’re substantial, but that doesn’t mean you have to pour 
yourself into them daily�

Secret truth: I have at least three books on the go at any given 
time, usually a mix of fiction and non-fiction titles� Sometimes 
I finish them, sometimes I don’t, and that’s okay�

Because every page is filled with words, ideas, and inspiration� 
And if I get distracted and wander off to read something else, 
the remaining pages wait for me� Books are very amicable!

If you’ve temporarily lost the habit of reading, as busy folks 
sometimes do, here are a few tips and tricks to help you get 
back on track:

• Start with an easy time commitment, say 20 
minutes a day. This is enough to feel like you’re 
achieving something, but not so long that it scrambles 
the rest of your day�

• Highlight phrases and passages that resonate with 
you. Interacting with the words makes the experience 
more dynamic and helps you stay focused� This is 
especially important when you’re a bit out of practice 
at reading and easily distracted�

• Read hard copy books with paper pages. In today’s 
world of screens, there’s something decadent about 
curling up with a book� It feels like a treat—and who 
doesn’t like treats?

Making Words Work
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Over time, reading more will help you write more, and write 
better� It’s not quite like osmosis� You won’t absorb great 
writing skills just by touching the beautiful words of others, 
but you will start to notice what appeals to you� And you’ll feel 
challenged to experiment and play with words, which is why 
it’s so important to read� And read more� And keep reading�

Kim Scaravelli
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CHAPTER 3
Befriend the Notebook

“Write down the thoughts of the moment. Those that 
come unsought for are commonly the most valuable.”

Francis Bacon, Author, Philosopher, and Politician

I keep notebooks everywhere:

• Beside my bed

• On my coffee table

• In my kitchen junk drawer

• In beach bags, handbags, and knapsacks

• In my glove compartment

• In a glass cabinet in my office

• Stashed under a stack of towels in my bathroom (Don’t 
judge me. I get great ideas in the shower, in the tub, and 
yes, on the toilet.)
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The short-term memory can only cling to information for 
about three minutes, and that’s on a good day when you’re 
not stressed, over-worked, or otherwise distracted� That 
means you’ve got 180 seconds to find a home for the brilliant 
thought that burst spontaneously into your mind� After that, 
it’s gone forever�

Sure, you could send yourself a text or an email or throw a few 
words into the Notes app on your phone� I do all that stuff, but 
I find notebooks more satisfying.

There’s something about the physical act of putting pen to 
paper that confirms your identity as a writer� You make things 
with words!

Even when your notebooks are closed, just having them 
around asserts that you’re creative� And when you settle a 
newborn thought on the unfettered space of an empty page, 
it doesn’t just sit there� It moves� Expands� Stretches in all sorts 
of directions�

Your notebooks keep you from forgetting things—and that’s 
great� But what they really do is set your ideas free� That’s what 
makes them magical!

Kim Scaravelli
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CHAPTER 4
Create a Productive Writing Space

In my fantasy life, I write from a balcony on the top floor of a 
charming apartment in Sorrento, Italy� There’s a fresh latte to 
the left of my keyboard, I hear music from buskers working on 
the street below, and everything smells like lemons�

FYI: I have sat on that balcony with the fresh latte and the 
smell of lemons, and it was glorious. Until I opened my laptop 
and discovered that the Wi-Fi connection was spotty, the table 
wobbled, and the buskers were kind of distracting. Also, one 
fellow had a truly unfortunate singing voice.

Where you write is important because you should feel 
comfortable and relaxed� But you also need to factor in the 
practical realities of the writing process�

Wants: Exotic locations that provide serenity, solitude, and 
spiritual inspiration�

Needs: An accessible electrical outlet, a sturdy table, 
reliable internet service, and a decent chair� Because 
poor ergonomics are a workplace hazard.
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The problem with placing too much value on where you write 
and what kind of vibe you create is that these obsessions tend 
to become excuses for not writing�

On the flip side, I know a few folks who have tried to consistently 
create content in busy kitchens, cramped bedrooms, and 
crowded coffee shops� And none of them have happy 
memories about those experiences�

I’ve been writing for decades, in cubicles and offices, and in 
various parts of my home� And here’s what I’ve learned about 
creating a productive workspace:

• Stake your claim. Your work deserves respect, and 
you demonstrate that respect by establishing a 
designated space to do your thing� Even if it’s a very 
tiny table in the corner of a very tiny room, it should 
be yours, and yours alone� If you’ve got roommates or 
family, train them not to use this space.

• Add things that bring you joy. Have you got a mug 
that holds just the right amount of coffee? A favourite 
book or two? A piece of wall art that makes you smile? 
Even if your writing space is small, I’m sure you can 
squeeze in at least a few joy-inducing items�

• Expand over time. As you write more (and you will), 
and as you take greater ownership of your title as a 
writer (which will also happen), reward yourself with a 
bit more space and a few more joyful items� Spread 
out� Claim more territory� Make you—the writer—
increasingly visible�

Location isn’t everything, but it’s something� And you deserve 
to enjoy where you work�

Kim Scaravelli
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CHAPTER 5
Minimize Clutter and Distraction

Clutter is defined as “scattered or disordered things that 
impede movement or reduce effectiveness�”1

Scattered. Disordered. Impeded. Reduced. These are not 
words you want associated with your work life�

I have two desk drawers filled with useful things, like 
highlighters, paper clips, and a significant collection of lip 
balms� When I want them, I know where to find them� But I 
don’t leave everything scattered about because messiness is 
a distraction�

As a content writer, you commonly collect many things before 
you start a first draft, like:

• Information you’ve unearthed about your topic

• Research into your ideal audience, keywords, and 
direction�

• Client input if that’s a factor

1 “Clutter�” Merriam-Webster.com Dictionary, Merriam-Webster, https://
www�merriam-webster�com/dictionary/clutter�
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• Fun facts, quotes, and statistics

• Photos and illustrations

These are all useful� In fact, I mention them in several chapters� 
But they don’t need to be in front of your nose all the time�

Before you start that first draft, look through everything� Make 
notes if you need to, save your documents and images in a 
folder, bookmark relevant links, then close everything� Open 
files and programs only as you need them and close them 
when their purpose has been served�

And don’t succumb to the temptation of leaving unrelated 
tabs open! Shut down news sites, social media platforms, 
games, personal apps, and email� It’s easier to stay on task 
when there isn’t non-essential foolishness begging for your 
attention�

Leaving tabs open is indicative of a bad habit known as “task 
switching”� You think you’re multi-tasking and staying on top 
of everything, but in reality you’re diluting your focus and 
interrupting your creativity�

While working, both your physical and virtual desktops should 
remain tidy� Clear your space and your mind� Minimize clutter 
and distraction�

Kim Scaravelli
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CHAPTER 6
Don’t Wait for Inspiration

“Amateurs sit and wait for inspiration,  
the rest of us just get up and go to work.”

Stephen King, Author

If you’re writing for fun, feel free to wait for that magical 
moment when the muse sits on your shoulder and whispers 
sweetly in your ear� But if getting words onto the page is part 
of how you earn a living, inspiration can’t be a mandatory 
pre-requisite� In fact, waiting to feel motivated is a terrible 
idea because no one can conjure up inspiration whenever they 
need it�

Feelings fluctuate, so if you want to consistently create content, 
you’ve got to move away from the motivation model� The 
alternative isn’t sexy, but it gets results…

Just get up and go to work.

Commit to a certain amount of time each day� Schedule it on 
your calendar, just like you schedule other stuff� Then show up 
and get it done, whether you feel like it or not�
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I apologize if I’m making the creative process sound like one 
more chore on your to-do list� That’s truly not my intention� 
But you bought this book because you want to elevate your 
writing and meet your content creation goals� Self-discipline is 
going to help you get there; waiting for motivation isn’t�

That said, there’s no need to suffer� I’m writing this chapter 
from my very cozy office space� There’s a lavender-scented 
soy candle burning� I’ve got a fresh mug of peppermint tea 
on my desk� It’s lovely�

But I’ve also got the timer on my phone set to one hour� 
While that timer’s ticking away, I’m not sneaking peeks at 
social media, checking email, or answering my phone� And 
I’m definitely not waiting to feel inspired� This is my content 
creation time so I’m hunkering down and clicking away on the 
keyboard for 60 minutes� No excuses�

Some days, I accomplish great things� Other days, I do not� But 
I always manage to pull something out of my head and shape 
it into words, and it’s surprising how often inspiration comes 
to me only after I’ve started that timer! 

Kim Scaravelli
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CHAPTER 7
Embrace Self-Imposed Deadlines

“A deadline is negative inspiration.  
Still, it’s better than no inspiration at all.”

Rita Mae Brown, Author and Screenwriter

Writing is a solitary task� It’s just you and the keyboard� You 
may have deadlines for delivering completed content to an 
employer, a client, or yourself� But chances are that no one’s 
looming over your shoulder, keeping you on task� Ultimately, 
you are 100% responsible for your progress so you need to be 
your own task master.

When it comes to writing, self-imposed deadlines establish 
a concrete ending to a process that might otherwise go 
on forever� There’s always some little addition, or deletion, 
or twisting of a phrase, that could make a piece of writing 
marginally better� I could edit and adjust forever!

Self-imposed deadlines are a must because they maintain 
both productivity and sanity� Once I set a deadline, I can see 
the finish line� If something must be completed by end of the 
day on Friday, then that’s what “done” looks like� It’s a solid 
point in time and space�
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The big secret to making self-imposed deadlines work is to 
take them seriously� Treat them with the same degree of 
respect you would give a deadline set by an employer or client�

The other secret is to reward yourself� I’m a huge fan of self-
bribery� My favourite treats include:

• Trips to a bookstore (my sacred place)

• Self-care activities, like manicures

• Foods (especially the kind you get in bakeries)

Don’t make excuses� Just get ‘er done� Then treat yourself 
because you’re worth it!

Kim Scaravelli
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CHAPTER 8
Be Proactive About Avoiding 
Writer’s Burnout

The internet is a voracious content beast� Even if you write 
all day, every day, for weeks on end, it will still be hungry 
for more� And the critical voice in your head can be insistent 
and unreasonable, always driving you to jump higher and run 
faster�

When insatiable demand meets limitless expectation, 
you’re at risk of burnout.

The good news is that writer’s burnout doesn’t happen 
overnight� It’s the cumulative result of stressing and over-
working for too long� Think of it as a repetitive strain injury 
that can be avoided through preventive care�

As someone who relies on creating content to pay the 
mortgage and keep the refrigerator stocked, I’ve learned 
firsthand that working at a sustainable pace is critical� Mini 
holidays can’t save you, so long as you’re secretly obsessing 
about all the stuff you need to do when you get back to work�
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I’m not going to get into the details of how I manage my 
workload or client expectations, because what works for me 
may not work for you� My sustainable pace may be faster or 
slower than yours, and my degree of professional autonomy 
may be greater or less than yours�

That said, there’s one commonality all content writers share: 
we have stuff to write� And I speak from experience when I say 
that time management, success, and peace of mind all come 
easier when you define each bit of “stuff” in clear, do-able 
terms�

Vague goals can leave you working to the brink of exhaustion, 
while seldom enjoying a sense of accomplishment� To reduce 
the risk of burnout, you need to transition blurry ambitions 
into specific, measurable, achievable deliverables�

Blurry ambitions:

• Write some blog posts

• Make website content better

• Learn more about search engine optimization

How many is “some”? What does “better” look like? How much 
“more” do you need to learn? Imagine these as items on a 
to-do list� How would you know when they were done to 
your satisfaction?

Specific, measurable, achievable deliverables:

• Write two blog posts, 1,000-1,500 words each�

• Update a website page to include you-and-I language, 
three testimonials, and a call to action�

Kim Scaravelli
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• Spend one hour on authority websites, learning about 
a particular topic� Bookmark each website for future 
reference�

With deliverables like these, it’s easy to track your progress, 
pace yourself, and feel triumph when you cross the finish line� 
Then, like any other elite athlete, you can transition into cool-
down time and enjoy some hard-earned rest�

Burnout is an occupational hazard for content writers, so do 
whatever you can to set a sustainable pace� Try to challenge 
yourself without pushing too hard, for too long�

Most of all, listen to your body� Don’t ignore warning signs, like 
sleep problems, anxiety, or an increased lack of enthusiasm for 
work you used to enjoy� Take these things seriously and seek 
help promptly�

Always prioritize your mental and physical health over 
deadlines and ambitions.

Making Words Work
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